
Open Frisco at a glance

Opening May 31
n  Youth Camps: Day, overnight
n  Youth Sports: Practices without spectators may 

begin, one parent or guardian allowed. Games, 
with or without spectators, on or after June 15.

n  Professional Sports: Basketball, baseball,   
car racing, football, golf, softball, and tennis
n  No fans, spectators present on premises

Opening May 22
Child play areas, interactive games, and video arcades 
must remain closed for May 22 business openings.

n  Bars: 25% of facility capacity. Serve only those 
seated. No tables of more than 6.

n  Bowling, bingo, simulcasting, skating rinks
n  Restaurants

n  50% capacity refers to maximum indoor  
seating (up from 25% effective May 1)

n  Additional patio seating allowed.
n  Make The Texas Restaurant Promise, 

recommended by the Texas Restaurant Assoc. 
n  Drive-in concerts
n  Amateur sports events  

Effective May 18
n  Office staffs: operate with greater of up to 10 

individuals or 25% of total workforce with social 
distancing. All staff counts toward 25%.

n  Manufacturing services: 25% of facility capacity. 
All staff counts toward 25%.  

n  Gyms, exercise facilities, classes: 25% of facility 
capacity. Restroom access only; locker rooms, 
showers must remain closed.

n  Child Care Centers (includes home providers)
n  Massage and personal care (piercing, tattoo 

and waxing studios): Maintain six-feet distancing 
between work stations.

n  Youth Clubs (such as Girl and Boy Scouts,  
FFA, Girls Inc.): Indoor meetings should not 
exceed 10 at a time, stagger attendees to comply.  
Maintain six feet of distancing.

Effective May 8
n  Salons: Maintain six feet of distancing.

n  Cosmetology / Hair 
n  Barber shops  
n  Nails 
n  Tanning

n  Swimming pools: Indoor and outdoor 
pools, 25% facility capacity.  

Effective May 1
n  Restaurants, retail, malls, movie 

theaters, museums, venues and golf 
course operations. 
n  Limit capacity to 25-percent of listed 

occupancy (50% for restaurants on 
May 22).

n  Staff is not included in 25%. 
n  Maintain six-foot distancing in all areas.

n  Restaurants and retailers
n  Continue ‘Retail To-Go’ and curbside, 

doorstep delivery.

n  Movie theaters
n  25% capacity refers to maximum 

allowed in each theater with seat 
separation.

n  Museums
n  Play and interactive areas must  

remain closed. 

n  Golf course operations
n  25% capacity applies to restaurant  

and pro shop.
n  One person per cart; no more than  

four to a party.

n  Wedding venues, reception services
n  25% of venue capacity if indoors, 

other than church, worship facility. 
Limit does not apply to outdoor 
venues.
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‘More’ Effective May 1
n  Offices: Single-person operations.
n  Churches and places of worship:  

Follow CDC recommendations including 
good hygiene and social distancing.  
Also, read the Joint Guidance for Houses 
of Worship here.

n  Outdoor sports activities: No contact,  
no more than four participants. 

n  Healthcare: Elective surgeries allowed with 
restrictions. Hospitals must maintain 15% 
capacity, personal protective equipment 
(PPE) to treat COVID-19 patients.

The following businesses,   
facilities and services are NOT OPEN  
or allowed at this time: 
n  Interactive amusements: Video arcades.

n  Water parks, splash pads

n  No visitors to nursing homes, assisted 
living or long-term care facilities.

n  Schools (in-person classrooms) shall 
remain closed for 2019-2020 year.
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On May 19, the Frisco City Council amended its emergency ordinance to align with Governor Greg Abbott’s  
revised Executive Order and The Governor’s Report to ‘Open Texas’. All essential businesses remain open 
under the operating guidelines previously provided by the Texas Division of Emergency Management (TDEM) 
and the  U.S. Department of Homeland Security. Read recommended state ‘Checklist’ here. Click on any other 
blue link below to read recommended state ‘Checklist’ information on that topic. 

Calculate your capacity 
with City of Frisco tool
Use a new City of Frisco tool to 
calculate your business capacity.  
The tool will show your approved 
maximum occupancy and calculate 
your capacity. You’ll find a color-coded 
column signaling whether you can 
‘open’ under Phases I or II of the  
Open Texas plan. Need help?   
Call 972-292-6495 or email  
OpenFrisco@FriscoTexas.gov.

https://gov.texas.gov/organization/opentexas
https://gov.texas.gov/organization/opentexas
https://tdem.texas.gov/essentialservices/
https://www.cisa.gov/sites/default/files/publications/Version_3.0_CISA_Guidance_on_Essential_Critical_Infrastructure_Workers_2.pdf
https://gov.texas.gov/organization/opentexas
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Day-Youth-Camp-Operators.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Overnight-Youth-Camp-Operators.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Youth-Sports-Operators.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Professional-Sports-Without-In-Person-Spectators.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Bars.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Bowling-Alleys-Bingo-Halls-Simulcasting-Skating-Rinks.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Office-Based-Employers.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Child-Care-Centers.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Massage-Personal-Care-Beauty-Services.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Youth-Clubs.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Cosmetology-Hair-Salons.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Barber-Shops.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Nail-Salons.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Tanning-Salons.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Parks-Beaches-Bodies-of-Water.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Restaurants.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Retailers.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Movie-Theaters.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Museums-Libraries.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Outdoor-Sports.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Wedding-Venues.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Wedding-Reception-Venues.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Single-Person-Offices.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Restaurants.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Manufacturers.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Gyms-Exercise-Facilities.pdf
mailto:openfrisco@friscotexas.org
https://reports.friscotexas.gov/covidreopening.aspx
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Outdoor-Sports.pdf
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Churches-Places-of-Worship.pdf
https://www.texasattorneygeneral.gov/sites/default/files/images/admin/2020/Press/Third%20Revised%20AG%20Guidance%20for%20Houses%20of%20Worship%20During%20the%20COVID-19%20Crisis%20-%20Final.pdf
https://www.txrestaurant.org/sites/default/files/files/Texas%20Restaurant%20Promise%20and%20Supporting%20Guidance.pdf



